Name Date

Concierge

The concierge is the person who is responsible for the safety and maintenance of
buildings and condominiums.

He performs functions such as monitoring the entry and exit of people to the
building or property, turning lights on and off in common areas, collecting garbage
cans in public areas and performing minor repairs.

The concierge checks equipment like elevators and fire extinguishers. If they find
something wrong, they call the technician to repair it.

Concierges are the first point of contact for tenants or homeowners.
They work in buildings, condominiums, schools, offices, and hotels.

ANSWER THESE QUESTIONS:

1. Who is responsible for the security and maintenance of buildings?

A. The bus driver
B. The concierge
C. The painter

D. The carpenter

2. The custodian is in charge of monitoring the of people to the building.

A. clothes and shoes
B. reading and writing
C. entry and exit

D. none of the above

3. When equipment fails, the concierge calls the

A. technician
B. doctor

C. teacher
D. runner

4. Concierges are the first point of contact for

A. bathers
B. patients
C. tenants
D. artists




